
6400 S. Fiddlers Green Circle, Suite 1700, Greenwood Village, CO 80111
info@catalystsolutions.com | 303-393-8818 | 303-393-8838

Gain Efficiencies Through Smart Claims Configuration

Specialized in health plans with broad and deep industry experience 

Diversity-certified, woman-owned business 

Turnkey staffing, training, supervision, technology, and more 

Flexibility and agility to meet your unique needs 

Operations Consulting— 
Configuration
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Achieve lower operational costs and 
fewer pended claims, while improving 
claims payment accuracy–
Health plans with well-designed configuration can 
achieve lower operational costs, improved claims 
payment accuracy, and fewer pended claims – all 
important for provider and member satisfaction.

Changes to the marketplace drive health plans 
to introduce new products and enter new lines of 
business. This creates new business rules which 
drive changes to configuration and many health 
plans struggle to keep pace. Catalyst’s IT consulting 
and outsourcing services can help you meet your 
operational efficiency goals. Catalyst has extensive 
experience working with all major claims platforms 
and can transform your configuration to meet your 
plan’s unique needs.

Catalyst can help you with:
• Design and build configuration
• Optimize business rules
• Lead system implementations and upgrades
• Optimize/re-design configuration
• Provide configuration supplemental staff
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Catalyst backs our performance with service 
level and financially based performance 
guarantees

Technology solutions—Less expensive and disruptive:
In addition to meeting the outsourc-
ing needs of the health plan, Cata-
lyst can provide technology solutions 
that help health plans meet their 
unique needs.

Catalyst offers technologies for: 
Claims, CRM, telephony (e.g., 
ACD, PBX, IVR, CTI and Workforce 
Manager), authorizations, analyt-
ics/reporting, enrollment, pricing, 
value-based payments.

When providing BPO services, 
Catalyst can provide two technolo-
gy options:

1. Use your existing technology 
solutions

2. Take advantage of Catalyst 
technology solutions

When introducing new technolo-
gy, Catalyst can take a modular 
approach to introducing a single 
aspect of a technology (i.e., a 
new claim engine). This approach 
allows you to receive a cost-effec-
tive new technology that stands up 
quickly.

If you determine a current technol-
ogy solution no longer meets your 
demands, Catalyst can introduce a 
comprehensive technology solution 
and lead the implementation. Given 
Catalyst’s wide range of partner-
ships and decades of experience, 
there’s no technology platform that 
Catalyst cannot install and manage.
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Catalyst invests time 
in understanding your 
unique processes, 
procedures, and 
technologies

Every healthcare plan is 
unique...

In order to provide accurate 
pricing, Catalyst invests time in 
a two-week pricing process to 
understand how all your key 
differentiators affect how you 
do business.

Example of 
Configuration Service 
Level Agreements:

Turnaround time on Update 
Requests:

• Tickets resolved within 30 
days =70%

• Tickets resolved within 60 
days = 85%

• Tickets resolved within 90 
days = 95%

Our mission is to help health plans improve healthcare outcomes, drive down costs and 
optimize revenue. Catalyst Solutions is exclusively focused on the needs of health plans with 
unmatched depth and 20+ years of specialized industry experience including outsourced BPO, 
IT, and consulting services. As a diversity-certified, woman-owned company based in the U.S., 
we offer agility and flexibility to provide comprehensive solutions to meet your unique needs.

info@catalystsolutions.com
303-393-8818 | catalystsolutions.com

About Us

Contact us to begin the estimation process and learn more:
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